
 
 
 
 

  

 

Position of customer complaints as on 31.03.2011 

 

 

No of Complaints 
outstanding as on 

31.03.10 

No of fresh complaints 
received during the 

year 2010-11 

No of Complaints 
resolved during the 

year 2010-11 

No of Complaints 
outstanding as at 

the end of  
31.03.11 

12 246 247 11 
 

 


