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—redit Card numl:::-erl I I I | I I I I | | I I I | | IF"lE.'C:IEE.' mention your previous 2 Card numbers (if re-issued)
1.

2.

"If the charge was incurred by your add-on cardholder, request your add-on cardholder to fill the declaratfion”

Dear Sir,

¥You are kindly requested fo review the charge(s) (Details below), which has been billed to my account. | have specified the reason(s) and am
enclosing the relevant documents as persection B,

A) Charge Details

(As shown on my statement dated 3

Sale Date Reference No. Amount Merchant Name

B) Reason For Review

| certify that the charge(s) listed above have not been incurred by me nor have | received any goods [ services through the charge(s). and the
card isin my poOssession.

0 | certify that the charge(s) listed above have not been incumred by me nor have | received any goods [ senvices through the charge(s). and the
card isnotin my possassion.

The cord was I:lL-:::-s’r |:| Stolen |:| MNever Receivead

The amount of fransaction is incomact. lwas charged Ks. JAshould have been charged Rs. [{Enclosed s acopy
of my charge slip)
M | hawve not incumred the above charge(s) but | did engage in a transoction of Ks. on ot at the saome merchant outlat.

(Enclosed is a copy of my charge slip)

] | haowve been billed more than once for the charge. |have authorized only one of these charges.

0 | hove settled the charge directly with the Merchant Establishment through Cash f Cheqgue § Other {Circle One & Specify).
(Enclosed is the copy of the RECEIPT issued by the Merchant Establishment evidencing direct settement)

0 | expectad to receive goods f services by dt. against the above charge(s) from the Merchant Establishment. The goods / services
have never been received. (Enclosed is a copy of my comaspondence with the Merchant Establishment)

| returmead the merchandise against the abowve charge (Enclosed is a copy of the postal / courier receipt evidencing retum of merchandise and
my cormespondence with the Merchant Establishment)

0 | cancealled the subscription f membership / policy (circle one) against the abowve charge(s) ondt. AEnclosed is a copy of my lefher
{email to the Merchant Establshment & Cancellation confirmation from the Merchant Establishment)

DThE merchant did not process Credit / Refund as ogreed (Enclosed is copy of Credit Slip / Refund document)

Hotel Reservation

! have cancelled the reservation on dt. under the cancellation code

! have not made any reservation

ATM Dispute

(1 tried to withdraw cash from ATM, but ne cash was dispensed.

]! tried to withdrow Rs. from ATM, but received only 5. from the ATM.




OTHERS (Please Specify)

) Declaration

| hereby affirm that the information fumished abowve is frue fo the best of my knowledge.

Signature [:H::’rel I III | ] | |

Important

Please enclose the relevant statement copy duly marking the disputed amount(s). Pleasa include all relevant documents such as your charge slip
copy, comespondence with the merchant, cash receipt, postal receipts etc., to enable us review further.

Please send this form through email / courier / registered mail along with the enclosures within 7 days of receipt of this CDF failing which any
temporary credits provided eardier will be reversed.

Email ID: 'customercare@dhanbank.co.in’

Toll Free Mo, 1800 425 1747
Cardholders' service Help Desk: The Dhanalakshmi Bank Ltd., Credit Card Division, Buhar Towers, M.G.Road, West Fort, Thrissur - 680004, Kerala.




