
 

 

Annual Information on Customer Complaints handled during the year April 2017 - March 2018 

 

Bank Name 

Complaints pending at 

the Beginning of the Year 

Complaints 

received 

during the 

Year 

Complaints 

resolved during 

the year 

Complaints 

pending at the 

end of the Year 

Dhanlaxmi Bank 41 13233 13258 16 

 


